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Member Satisfaction Questionnaire 
 

As a member or a former member of GLUG we would appreciate a few moments of your 

time to provide some feedback on your experience of GLUG. 

 

Your responses are confidential and will be used to direct efforts to improve GLUG for its 

members. 

 

Demographic 

 

About You: 

Age:   Gender: Male    Female     

 

Orientation: Gay     

  Lesbian    

  Bisexual    

  Transgender    

  Straight    

  

Membership Status   Current     Lapsed 

 

Your Involvement With GLUG 

 

1. Do you (or have you) regularly attended the monthly meetings?    Yes     No 

 

 2. How often do you visit the GLUG website?  

   Daily 

   Every Few days 

   Weekly 

   Fortnightly 

   Monthly 

   Very Rarely 

 

3.  What blog categories are you subscribed to? 

 

    Only those I can’t turn off 

   Just diving related ones 

   Everything available 

 

 4. Have you been on UK GLUG trips?     Yes       No 

 

 5. Have you been on Overseas GLUG trips?     Yes       No 
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Your Experience of the Club 
 

6. How welcome have you felt (or been made to feel); 

 

 Very 

Welcome 

Somewhat 

Welcome 

Not Very 

Welcome 

 

Unwelcome 

 

Online 

    

 

At monthly meetings 

    

 

At AGMs 

    

 

On UK trips 

    

 

On Overseas trips 

    

 

Overall 

    

 

 

7. What could GLUG change to make members feel more welcome? 

 

 Online:      

  

 At monthly meetings: 

  

 At AGMs:        

  

 On UK Trips:        

  

 On overseas trips:  

  

 Overall:        

   

   

Monthly Meetings – In Depth 

 

8. If you do attend monthly meetings: 

 

  Please indicate the most important factors in your decision to attend: 
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(Select up to 3) 

 

      Venue 

      Location 

      Time 

      Social contact with members 

      Committee reports to members 

      Discussion of club affairs 

    

Other: 

 

 If you do NOT attend monthly meetings. 

 

  Please indicate the main reason(s) why you don’t attend: 
(Then jump to next section) 

 

      Venue 

      Location 

      Time 

      Social contact with members 

      Committee reports to members 

      Discussion of club affairs 

  Other: 

   

 

9. Please indicate how you assess the current monthly meeting format: 

 

 Excessive Acceptable Adequate Insufficient 

Introductions     

Committee Reports     

Discussion of Committee 

Issues  
    

Member Participation     

Debate/Discussion     

Announcements     

Social Contact     

Meeting Duration     

Group Inclusion     

Administration & 1 to 1 

assistance 
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10.  If you feel you were not included within the group, why do you think this was? 

 

   Age     Gender     Orientation      Ethnic Background   

 Language       New to GLUG   

 

Other: 

 

11. What do you think is the most important function of the monthly meetings? 

 

12. How would you describe the monthly meeting? (select one option on each row) 

 

    Interesting        Dull/Boring 

    Useful         A bit pointless 

    Informative        Uninformative 

    Well Organised      Poorly Organised 

 

 

13. By rating these criteria, please indicate how suitable our current venue is for the 

monthly meetings? 

 

 

 Excellent Acceptable Bearable Unsatisfactory 

Size 

(meeting area) 
    

Location     

Atmosphere     

Facilities     

Accessibility (within 

venue) 
    

Noise Level     

Privacy / Exclusivity     

Suitability of space     

 

14. What one thing would you wish to change about the monthly meeting or venue 

and why?   
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In Depth – UK Dive Trips  
 

15. If you do not dive with GLUG in the UK please indicate why? (Then move to next section) 

 

    Not a UK/cold water diver 

    Not a UK diver but could be persuaded to become one 

    Belong to another club with which you do UK diving 

    Insufficiently qualified 

    Don’t think you’d be made welcome 

    Too expensive 

 

Other: 

 

 

 

 

16. Please rate the following aspects of UK trips: 

 

 Excellent Very Good Acceptable Bearable Below Par Unacceptable 

Quantity and 

accuracy of trip 

details online 

      

Booking 

procedure & form 
      

Pre-trip 

information, brief 

& plan 

      

Accommodation 

arrangements 
      

Diving activity 

management 
      

Non-diving time 

(e.g. meals out, 

evening 

activities, free 

time) 

      

Group inclusion       

Transport 

Arrangements 
      

Overall 

experience 
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17.  If you feel you were not included within the group, why do you think this was? 

 

    Age        Gender        Orientation        Ethnic Background      

    Language                     New to GLUG   

Other: 

 

 

 

18.  What would you like to see changed to improve the UK dive trips? 

 

 

 

 

In Depth – Overseas Dive Trips  
 

19. If you do not dive with GLUG abroad please indicate why? (Then move to next section) 

 

    Not an overseas/warm water diver 

    Not an overseas diver but could be persuaded to become one 

    Belong to another club with which you do Overseas diving 

    Insufficiently qualified 

    Don’t think you’d be made welcome 

    Too expensive 

Other: 

 

 

 

20. Please rate the following aspects of UK trips: 

 

 Excellent Very Good Acceptable Bearable Below Par Unacceptable 

Quantity and 

accuracy of trip 

details online 

      

Booking 

procedures 
      

Pre-trip 

information, plan 

and updates 

      

Non-diving time 

(e.g. meals out, 

evening 

activities, free 

time) 

      

Group inclusion       

Transport 

Arrangements 
      

Overall 

experience 
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21. If you feel you were not included within the group, why do you think this was? 

 

    Age      Gender       Orientation      Ethnic Background           

 Language                 New to GLUG   

 

Other: 

 

 

22.  What would you like to see changed to improve overseas dive trips? 

 

 

 

 

 

In Depth – Website 

 

 

23. How do you rate the website against these criteria? 

 

 Excellent Good Bearable Inadequate No View 

About GLUG      

Events Page      

Gallery (viewing)      

Gallery (Sharing 

your photos) 
     

Help Page      

Try Dive Page      

Membership Page      

Pages 

Contact Form      

Random image      

Calendar/Upcoming 

Events List 
     

Widgets 

Recent 

Posts/Comments 
     

Blog (reading)      Blog 

Blog (posting)      

 

24. Have you altered your email notification settings from the defaults? 

 

    Yes         No 

 

If Yes, have you found the controls to successfully filter the notifications received? 
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    Yes         No 

 

25. Which of the following types of information do you think serve a useful purpose to 

members when posted on the blog? 

 

    Meeting Minutes 

    Meeting Reminders 

    GLUG Events 

    Non-GLUG Events 

    Socials 

    UK Trips 

    Overseas Trips 

    Member Queries 

    General Diving Information 

    Marine Conservation 

    Site administration 

 

26. What would you like to see on the website that isn’t already there? 

 

 

 

 

 

27. What would you like to see removed from the site? 

 

 

 

 

 

Your Say 

 

28. Finally, if there are any comments, ideas or suggestions you would like to make 

we would greatly appreciate being told about them… 
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